Touch,0° Technology Troubleshooting

see what Delta can do”

SENSITIVITY (Intermittent or No Operation)

- If metal or granite sink, ensure proper insulation, isolation and confirm faucet
shank is clear of sink by min. of ¥%2”.

- Confirm sensor and battery wires are separate by min. of 2".

- Confirm sensor wire hook is tight/secure to mounting shank.

- Ensure batteries are good and in proper orientation.

- If using the Delta Faucet AC adapter, ensure the outlet is grounded and always on.

GHOSTING/FALSE ACTIVATION

- If the faucet activates when other appliances operate, replace the solenoid with
the most recent version.
- Confirm sensor wire hook is tight/secure to mounting shank.

- If using the Delta Faucet AC adapter, ensure the outlet is grounded.

INDICATOR BASE OUTPUT

- If Indicator Base is always out or dim, unplug light cable from solenoid and look
in that port when the faucet is on. If no light, replace solenoid. If there is light,
then plug cable in until it clicks into place.

- If Indicator Base is always out or dim, replace base if light cable is pinched or broken.

- If Indicator Base flashes red when the faucet turns on or off, replace the batteries.



